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Abstract | In rural territories, tourism products are o�ering unique experiences to communities and

tourists who are interested in knowing the experiences and traditions of these places, where commu-

nities are essential for the preservation and transmission of intangible cultural heritage. The world's

competent authorities are aware of the importance of safeguarding tangible and intangible cultural he-

ritage, as well as the role of local communities in its preservation, which is vital for its future. This

study aims to understand the perception of the Gândara community in the municipalities of Vagos, Mira

and Cantanhede (Portugal) about the role of 'Gandaresa Women' in safeguarding intangible cultural

heritage through tourism. The Gandaresa Woman is a fundamental element in the creation of the local

and regional identity of these territories, being a vehicle for the transmission of traditions and knowledge

between generations. Interviews were conducted with the population living in the territories of Vagos,

Mira, and Cantanhede (Portugal). The results show the evident importance that these women had in

the transmission of traditions and knowledge, that have been passed from generation to generation. It

is essential to raise awareness in the resident communities towards a greater knowledge of their culture,

and tourism has an active role in the preservation of the Gandarês heritage. The combination of tourist

activity with the revitalisation of this heritage seems to be accepted by the local community.
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1. Introduction

Communities in rural areas have a vast tan-

gible and intangible heritage. Intangible heritage

primarily relies on oral transmission and is often

passed down from generation to generation, endu-

ring over the years. However, this intangible cul-

tural heritage is disappearing, especially in places

with low population density, and if nothing is done

to preserve it, it will disappear (Bakar et al., 2014;

Massing, 2018; Park et al., 2020). The COVID-19

pandemic has brought relevance to tourism in less

densely populated areas because these areas o�er a

greater sense of security and tranquility compared

to mass tourism destinations (Blake, 2002; Brito-

Henriques and Larrabure, 2021; Figueiredo, 2014;

Santos and Moreira, 2021; Silva, 2021; Vaishar

and �´astná, 2020). Tourism can be an important

tool to revitalise these territories, boosting interest

in protecting intangible cultural heritage (Kateli-

eva et al., 2020).

The 1999 �International Symposium on the

Role of Women in the Transmission of Intangi-

ble Cultural Heritage� underlined the importance

of the role of women as agents of transmission

of this speci�c heritage (UNESCO, 1999) and, in

2003, the UNESCO Convention on Intangible Cul-

tural Heritage (ICH) emphasized the importance of

safeguarding this heritage and proposed measures

to ensure its protection and promotion,

(a) to safeguard the intangible cultu-

ral heritage; (b) to ensure respect for

the intangible cultural heritage of the

communities, groups and individuals

concerned; (c) to raise awareness at

the local, national and international le-

vels of the importance of the intangi-

ble cultural heritage, and of ensuring

mutual appreciation thereof; and (d)

to provide for international coopera-

tion and assistance (UNESCO, 2022,

p. 5).

These are considered key documents to con-

tribute to the preservation of this heritage. The

Gandaresa Women played a vital role in preserving

the intangible cultural heritage of their community,

safeguarding their cultural traditions, knowledge,

and practices, but also by managing the household

(Casa Gandaresa) (Cação, 2006; Cupido, 2006;

Frada, 1992; Neto, 2013; Oliveira, 2010).

This study aims to understand the perception

of the Gândara community in the municipalities of

Vagos, Mira and Cantanhede (Portugal) about the

role of 'Gandaresa Women' in safeguarding intan-

gible cultural heritage through tourism. It addres-

ses the theoretical bases of tourism and revitali-

sation of intangible cultural heritage, the impor-

tance of communities in the preservation of intan-

gible cultural heritage, and the legacy of Gandaresa

Women and communitarianism. The study also in-

cludes a chapter on the methodology, discussion,

results, and conclusion.

2. Literature Review

2.1. Tourism and revitalisation of intangible

cultural heritage (ICH)

Tourism was booming until the arrival of the

COVID-19 pandemic. This global event, which

marks a signi�cant turning point in the T&H in-

dustry, increased the tourist demand in areas with

low population density, driven by the perceived

sense of �security and peacefulness� that these des-

tinations provided to travellers seeking refuge (Pi-

nho et al., 2023). In these areas, the development

of tourist activity allowed �[...] the economic and

social revitalisation of the most fragile areas, the

improvement of accessibility, the enhancement of

local cultural heritage and the generation of in-

come, among others� (Mesquita, 2011, p. 43).

Places like this - low-density territories - must rein-

vent themselves. Tourism used as a tool to pro-
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mote intangible cultural heritage not only enhan-

ces economic value but also regenerates cultural

and natural aspects attributing value to the heri-

tage (Giudici et al., 2013; Ursache, 2015).

Establishing a link between rural communities

and their traditions and past experiences is an im-

portant vehicle for the development of these ter-

ritories (Cunha, 2012). Local communities can

enhance their forgotten ICH by investing in its va-

lorisation, enabling di�erent types of interaction

with tourists, who are seeking authentic and origi-

nal experiences (Katelieva et al., 2020; Mesquita

2011). Other authors also state that �[...] cultural

travellers are mainly motivated by getting to know

another culture or heritage [...] and are looking

for an in-depth cultural experience� (Beltrán et al.,

2016, p. 359). On the other hand, when the use of

tourism in a cultural context is unplanned, it can

harm the communities where it takes place, espe-

cially when intangible cultural heritage is involved.

Esfehani and Albrecht (2018) study shows the im-

portance of tourism planning when associated with

cultural heritage, highlighting three di�erent ways

in which it can be used: (1) as a source of attrac-

tion to any tourism o�er; (2) as a tool for conserva-

tion, especially when the natural environment has

strong cultural meanings for the local community;

and (3) as a driver to facilitate culturally and natu-

rally sensitive visitor behaviour. Therefore, when

addressing the topics of �Tourism� and �Heritage�

together, there must be no mischaracterization of

heritage by tourism. This sector should help with

promotion, not distorting the traditions and va-

lues of ICH, but safeguarding them in their most

authentic form (Katelieva et al., 2020). Besides

tourism, technology also can help safeguard this

heritage, being an opportunity to promote greater

interaction and education about its value to com-

munities and tourists (Kim et al., 2019; Park et

al., 2020).

2.2. The importance of communities in the

preservation of intangible cultural heritage

Rural communities possess a deep understan-

ding of the cultural practices and traditions that

have sustained them for centuries, passed down

through generations, enhancing the community's

identity and sense of belonging. This knowledge

allows them to keep their intangible cultural he-

ritage alive (Cunha, 2012; Massing, 2018; Park

et al., 2020; Tiemblo, 2013). Heritage (tangible

and intangible) is essential for future generations

to understand and connect with the past (Blake,

2002; Figueiredo, 2014). According to Giudici et

al. (2013), ICH refers to the knowledge, skills,

practices, and especially �know-how� that have

been passed down through generations within a

community. Without its preservation, this heri-

tage is being lost or forgotten (Park et al., 2020)

because communities do not value it. The 2003

UNESCO Convention highlights the importance of

safeguarding Intangible Cultural Heritage and stu-

dies by (Esfehani and Albrecht, 2018, 2019; Kate-

lieva et al., 2020; Lenzerini, 2011; Loiacono and

Fallon, 2018; Maldonado-Erazo et al., 2021; Mas-

sing, 2018; Vecco, 2010) highlight this convention

in their work on the de�nition of intangible cultural

heritage:

means the practices, representations,

expressions, knowledge, skills � as well

as the instruments, objects, artefacts

and cultural spaces associated the-

rewith � that communities, groups

and, in some cases, individuals re-

cognize as part of their cultural he-

ritage. This intangible cultural heri-

tage, transmitted from generation to

generation, is constantly recreated by

communities and groups in response

to their environment, their interaction

with nature and their history, and pro-

vides them with a sense of identity and
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continuity, thus promoting respect for

cultural diversity and human creativity

(UNESCO, 2022, p. 5).

In Portugal, according to �Direção-Geral do Pa-

trimónio Cultural�, the (legal) safeguarding of In-

tangible Cultural Heritage is supported by Decree-

Law No. 149/2015 of 4 August and Order No.

196/2010 of 9 April, which requires the registra-

tion in the National Inventory of Intangible Cultu-

ral Heritage (INPCI) (PC, 2024).

Several studies emphasize the signi�cance of

Intangible Heritage and its connection to the trans-

mission of oral traditions (Vecco, 2010) by the

competent authorities in international terms. At

the local level, should be encouraged methods for

these authorities to show the importance of their

culture to the communities and promote its pre-

servation (Park et al., 2020; Yan, 2021).

Nevertheless, the role of local communities in

preserving intangible cultural heritage is funda-

mental to enhance the sense of belonging (Esfehani

& Albrecht, 2018; Vecco, 2010). Massing (2018)

states that the need for local communities to be

integrated in the protection of intangible cultural

heritage is essential to safeguarding. The need

for preservation is in�uenced by the importance

of identifying what is unique to each territory, but

also adapting to the demands of the modern world,

without distorting the essence of each territory's

context (Giudici et al., 2013). However, with the

constant changes in modern society, the pacing

of safeguarding e�orts is not enough (Park et al.,

2020). Massing (2018), also states that there is

a low e�ort to spread ICH traditions to the new

generations, but also in safeguarding the skills and

knowledge that the older generation of the com-

munities have. There is a need to invest in heritage

programs and education.

2.2.1. The legacy of �Gandaresa Women� and

communitarianism

UNESCO has recognised the importance of wo-

men's role in the transmission of intangible cultu-

ral heritage (UNESCO, 1999). Several studies in

geographical areas around the world address the

importance of the female role in the preservation

of intangible cultural heritage (Akku³ & Akku³,

2018; Chiweshe & Mutopo, 2019; Loiacono & Fal-

lon, 2018; Lu & Tong, 2018; Silva & Silva, 2016).

In Portugal, women have always played a very im-

portant role in the transmission of values, memo-

ries and traditions, which have been perpetuated

for generations, demonstrating the importance of

their part in communities and in the preservation

of their heritage (Mattos, 2018).

The beginning of the settlement in Gândara

territory dates back to the 16th and 17th centu-

ries (Cação, 2006; Cravidão, 1992; Reigota, 2000).

For its consolidation, it became clear that the pil-

lars of the community were based on mutual help

and communitarianism, and that the Gandarês ter-

ritory, as we know it today, is largely due to the role

of the �Gandaresa Woman� (Cação, 2006; Cupido,

2006). The legacy of women and the community

were a relevant symbol in the identity and culture

of this territory. Women were the pillar of com-

munitarianism - which positively marked the Gân-

dara community - framing the creation of regional

identity through a role in the preservation of the

immaterial Gândara cultural heritage, which was

transmitted from generation to generation (Ramos

& Costa, 2015). �Gandaresa Women� were distin-

guished from the rest by their typical clothing, ori-

ented towards agriculture and active work in the

Casa Gandaresa1:

the black hat (round, decorated with

bird feathers), the �caixuné� scarf (tied

under the lower jaw, or at the nape

of the neck, to ease daily work), the
1This is a typical house in the litoral of Centre Region (Portugal), called �Gandaresa Region� or �Gândara Region� that
includes the municipalities of Vagos, Mira and Cantanhede (Portugal).
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blouse (with various �oral motifs), the

skirt and the apron (tied to the body

with a black belt) [...] they used to ap-

pear barefoot [. . . ] or with clogs (Oli-

veira, 2010, p. 32).

The regional identity of this territory was based

on everyday activities and Gandaresa society was

essentially matriarchal, as women played a central

role in the administration of the household (Casa

Gandaresa), which included activities such as the

management of the family economy, agriculture,

and livestock farming, family education, etc. The

�Gandarês Man� - migrated seasonally (from De-

cember to the summer months) to the Alentejo

and Ribatejo (Portugal) in search of work and bet-

ter living conditions (Cação, 2006; Frada, 1992;

Neto, 2013). Gandaresa Women were responsi-

ble for raising their children, especially daughters,

and for managing the household in the tempo-

rary/seasonal absence of their husbands, playing

a role of independence that was rare in the soci-

ety of that time (Oliveira, 2010; Vaquinhas, 2001).

These premises identify this territory as �[...] a sui

generis community with its own uses and customs

that constitute a unique heritage to whose pre-

servation some local associations have dedicated

themselves in an attempt to guarantee its conti-

nuity� (Góis, 2007, p. 9). The adversities endured

by these individuals nourished a strong sense of

community, mutual help, and altruism, spreading

the `true' sense of belonging in the Gandaresa com-

munity (Cupido, 2006).

3. Methodology

This research employed qualitative methodo-

logy applied to the communities of Vagos, Mira

and Cantanhede (Portugal) that integrate the Gân-

dara Region. The in-depth interviews were con-

ducted with people over 50 years old, to unders-

tand the perception of the Gândara community in

the municipalities of Vagos, Mira and Cantanhede

(Portugal) on the role of Gandaresa Women in the

preservation of intangible cultural heritage through

tourism. Based on this objective, three assumpti-

ons were established for the research:

(i) Assumption 1: Gandaresa Women passed

on culture and identity from generation to

generation in the territories of Vagos, Mira

and Cantanhede;

(ii) Assumption 2: Awareness-raising among

communities promotes further education on

intangible cultural heritage;

(iii) Assumption 3: Tourism plays an active

role in the preservation of Gândara identity

and culture.

The study by Kim et al. (2019) identi�es

relevant priorities that should be considered in

the development of ICH as a sustainable tourism

resource: (1) the promotion of ICH among com-

munities; (2) the training of ICH professionals; and

(3) the parallel development between tourism and

the protection of ICH. These three points served

as the basis for developing the associated assump-

tions, as well as the focus points in the analysis

and results section.

Thirteen in-depth interviews were conducted

in person between April and May 2023, in the

territories of Vagos, Mira and Cantanhede (Por-

tugal). The interviews lasted between 20 and 80

minutes and were recorded and transcribed with

the consent of the interviewees. Participants were

recruited using snowball sampling. Initially, rea-

ching out to contact persons such as parish council

presidents and local associations. These indivi-

duals provided contact information for potential

interviewees who met the research criteria. Data

saturation was achieved during the �nal rounds of

interviews.

The data from the recorded interviews and the

respective notes were transcribed and analysed



258 |JT&D | n.º 46 | 2024 | RAMOS et al.

thematically. Once the interviews were conducted

and transcribed, they were analysed and a content

analysis was carried out. Categories were de�ned

and responses were coded, resulting in the con�-

guration explained in the following �gure and the

results presented below:

Figure 1 | Coding of thematic nodes

Source: Own elaboration using Nvivo

4. Results and Discussion

This chapter presents the �ndings of the rese-

arch, which align with the literature review. Du-

ring the transcription of the interviews, codes were

created with the main themes mentioned by the

interviewees, which are related to the universe of

the Gandaresa Women, but also the culture and

identity of the three territories mentioned, namely:

(1) family; (2) community; (3) characteristics; (4)

clothing; and (5) tourism.

4.1. Knowledge transmission from generation

to generation: the role of the �Gandaresa Wo-

man�

4.1.1. Family: role in education and transmission

of knowledge from generation to generation

In the families, the transmission of knowledge

from generation to generation was mainly carried

out by the Gandaresa Women - mothers and grand-

mothers passed on the knowledge to the younger

generation (Ramos and Costa, 2015). They played

an active role in educating children and preparing

them for adulthood, particularly agriculture. Wo-

men mainly contributed to the education of their

daughters, teaching them about housework and

agriculture life, and fathers educated their sons.

When men migrated to other regions of the coun-

try, women were the pillars of education. This edu-

cation centered on practical daily life skills, ethical

values, respect, and religious teachings, often con-

veyed through stories shared around the �ceia2�

time. Girls received stricter and more supervised

education compared to boys, who enjoyed more

freedom, especially in social activities. The main

contributions of each interview are identi�ed in ta-

ble 1.

It was the Gandaresa Women who took charge

of both household management (Casa Gandaresa)

and agriculture work. They were skilled and e�ci-

ent in handling family �nances and managing the

household. Recognising the role of women ma-

naging both the family and Casa Gandaresa, can

provide a valuable perspective for promoting cul-

tural activities and heritage preservation (Ramos

and Costa, 2015). By acknowledging the signi�-

cance of women's roles in the management of Casa

Gandaresa, an inclusive cultural space can be cre-

ated. The key contributions from each interview

are outlined in table 2.

2Occurs after the main dinner.
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Table 1 | In-depth interviews (Family node) (1)

Table 2 | In-depth interviews (Family node) (2)

4.1.2. Characteristics

The Gandaresa Woman is seen as a symbol of

willpower and perseverance, of mutual help and

communitarianism, with a great capacity for work,

who adapted to the territory where she was loca-

ted. She is the matriarch and, alone, rules the

house and the children, while the men are often

absent due to migration (Cação, 2006; Cupido,

2006; Neto, 2013). Resilience, willpower, and the

ability to work and adapt to adverse conditions of

women characterise the residents of the Gandarês

territory. Both men and women worked hard, in

di�cult jobs that required herculean physical and

moral strength. The demanding nature of their

work led to premature aging, yet their persistent

e�orts to improve their lives contribute signi�can-

tly to the identity of the Gandaresa region. The
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main contributions of each interview are identi�ed

in Table 3.

For example, currently, in the labour market,

concerning career advancement opportunities, wo-

men are more likely to face gender inequalities,

and they are also the majority of the workforce in

the tourism industry (Costa et al., 2014; 2017a),

so there is a need to manage gender roles and

their social, economic and political aspects for the

management of the tourism sector (Costa et al.,

2017b). There is a need to invest in strategies and

initiatives that promote female empowerment and

gender equality (Malta et al., 2021).

Table 3 | In-depth interviews (Characteristics node)

4.1.3. Clothing

The particular and unique characteristics of

this community, a product of the nature of the

Gândara Region, promote the need for speci�c

clothes for agricultural activities or on Sundays

and festivals. This attire called the �Traje Gan-

darês� (Gandarês attire), was tailored to suit the

social and physical demands of the time (Oliveira,

2010). As strict moral rules of modesty, decorum,

and respect were imposed, women dressed, under

the in�uence of Arab culture, in long skirts that

almost reached the �oor, a striped `chita' blouse,

a headscarf under the Gandarês hat, and a shawl

in winter (Cupido, 2006; Oliveira, 2010). To ease

their work, they wore a girdle around their abdo-

men to secure their skirts and an apron to protect

against dirt. Some, the wealthier ones, wore a Sun-

day dress, in brighter colours, in addition to their

work clothes, which were darker. As for jewellery,

on Sunday they wore gold thread, called `volta',

often passed down from mothers to daughters as

inheritance or reward. Men, on the other hand,

wore sturdier fabrics such as burel or cotim, better

suited for agricultural labour. Clothing also re-

�ected the marital status of women, with married

women adopting more modest attire and widows

or those whose husbands had emigrated wearing

black as a sign of mourning and respect. The key

contributions from each interview are outlined in

Table 4 and Table 5.



JT&D | n.º 46 | 2024 | 261

Table 4 | In-depth interviews (Clothing node) (1)

There was a change of attire when a close relative passed away (Table 5).

Table 5 | In-depth interviews (Clothing node) (2)

4.2. Education and awareness-raising of resi-

dent communities

4.2.1. Mutual help, communitarianism, enhance-

ment and preservation

Gandaresa culture and identity were anchored

in mutual aid and communitarianism. Due to the

di�cult nature of the territory, the communities

worked together, helping each other, for example

through �troca de tardes� or the exchange of se-

eds, vegetable plants, and even bread. The rural

community spirit was well rooted in the popula-

tion, who helped each other in agricultural work

and di�cult moments of life (in times of mourning,

at the beginning of a couple's life, or in times of

hardship), but also in times of mutual aid, such

as �matança do porco� (pig slaughters), weddings

and other important festivities. Shared experien-

ces extended beyond family and neighbours in the

community, for example, in � lavagem nos tanques�

(washing clothes in a community tank), �descami-
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sar o milho� (removing the leaves that surround

the corn cob), the construction of the house and

the adobes which were done by all community,

which united the community and there was mu-

tual help in carrying out the tasks (Ramos & Costa,

2015). The main contributions of each interview

are identi�ed in the table below.

Table 6 | In-depth interviews (Community node) (1)

Local communities play a crucial role in preser-

ving and valuing traditions and knowledge. There

is a noticeable increase in the willingness of resi-

dent communities to preserve intangible heritage.

Communication remains the primary obstacle and

challenge � encouraging the local community to

preserve both tangible and intangible heritage, an-

chored in the Casa Gandaresa and its culture, is

a challenge, because collective memories of ardu-

ous times are not the ones they wish to remem-

ber. The responsibility for promotion, awareness-

raising, and funding depends on local and/or cen-

tral government entities (Ramos et al., 2021). It

is essential to create tools capable of showing the

population of the Gândara region the local archi-

tectural, gastronomic, and cultural value. Raising

awareness and providing information to all genera-

tions is vital for ensuring the continuity of this tan-

gible and intangible culture over time (Ramos and

Malta, 2023). In this context, cultural and recre-

ational associations have played an important role

through the creation of various events and initia-

tives. Women have been signi�cant in preserving

intangible cultural heritage in many communities,

especially in the Gândara region. In this territory,

they are also responsible for passing down oral tra-

ditions, crafts, and other forms of cultural heritage

between generations. Their knowledge contributes

to the promotion of local culture, attracting tou-

rists who seek authentic cultural experiences. The

key contributions from each interview are shown in

Table 7.
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Table 7 | In-depth interviews (Community node) (2)

4.3. Tourism as a developer of intangible cul-

tural heritage

Tourism is considered important for the revita-

lisation of Gândara identity and culture (Ramos et

al., 2021; Ramos & Malta, 2023). The association

between culture and tourism was highlighted and

the promotional role that tourism can play in the

territories of Vagos, Mira, and Cantanhede for the

revitalisation of their intangible cultural heritage

was considered essential. The elders' knowledge of

this identity is valuable and there is a need to invest

in storytelling to attract the attention of communi-

ties and tourists. Tourism promotes the region and

plays a vital role in heritage conservation, as the

interest and support of tourists can help maintain

traditional cultural practices and foster the preser-

vation of Gândara's identity and culture. However,

should be integrated once the product has been

consolidated, with speci�c packages for di�erent

segments and tourist routes that enhance the Ca-

sas Gandaresas.

The main contributions of each interview are

identi�ed in table 8.
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Table 8 | In-depth interviews (Tourism node)

5. Conclusion

The local community has a key role in the pre-

servation of intangible cultural heritage through

tourism, especially in the context of the Ganda-

resa Women. Local communities and relevant en-

tities can contribute to the preservation of cultu-

ral heritage through tourism - to the preservation

and promotion of knowledge transmission, as they

have in-depth knowledge of local traditions, cus-

toms, gastronomy, stories, etc (Kim et al., 2019;

Massing, 2018). By sharing this knowledge with

tourists and visitors, they contribute to the pre-

servation and dissemination of traditional cultural

practices in Gândara region. The results indicate

the evident importance that these women had and

still have in the transmission of traditions and kno-

wledge that were passed down from generation to

generation. Raising awareness within the commu-

nities and encouraging a deeper understanding of

their culture is essential, given that tourism plays

an active role in preserving this heritage. The local

community seems to consider that the interaction

between tourism activity and the revitalisation of

this heritage is good for the territory and the pre-

servation of traditions (Figueiredo, 2014; Kim et

al., 2019; Lenzerini, 2011). Tourists' interest in

local traditions and culture can be the �stimulus�

for the community to continue to value and pass

on these practices to younger generations. It is

essential to make the community aware of the im-

portance of their own culture and heritage because

the more they perceive the interest and apprecia-

tion of their traditions through tourists, the more

it contributes to developing a sense of pride and

responsibility (Chiweshe & Mutopo, 2019, Mattos,

2018).

Access to information is one of the limitati-

ons. It was a challenge to gain access to relevant

cultural sources, as well as to a more extensive

literature review on these issues. We understand

that ensuring the participation of the local commu-

nity is crucial to gain an understanding of cultural

perceptions and practices. However, achieving full
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representation can be di�cult, especially in small

or traditional communities. For future research, it

is important to conduct studies similar to this one.

It is important to understand the role of women

in other cultures and territories and their role in

transmitting knowledge and traditions.
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