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Abstract | Community participation is a key ingredient to sustainable tourism development in local
communities. Yet, community participation is limited in the Capricorn District of Limpopo because
communities are not aware of the developmental extent and potential of tourism. The purpose of this
paper is to analyse community participation in tourism in the Capricorn District of Limpopo. This study
analysed community participation in tourism by making use of a survey, as a result, the quantitative
research method was the most suitable and suited for the study. This study was a cross-sectional design
study, where data was collected at a single point in time from a group of respondents (communities in the
Capricorn District). A questionnaire was distributed to 550 respondents in this study. The population
sample for this study was the Polokwane, Molemole, Blouberg, and Lepelle Nkumpi communities of the
Capricorn District. These communities thus formed the target population. The population (N) of the
Capricorn District is estimated at around 1.3 million. Therefore, through stratified random sampling, a
sample size of n=394 was sufficient for this study. The results indicated that tourism awareness, com-
munity participation benefits, and tourism development have strong and positive relationships, signifying
the importance of benefits and encouraging the community to take part and be involved in tourism.
The community in Capricorn District of Limpopo indicated that community participation is driven by
awareness, good management practices, and support from stakeholders, among other factors. Mana-
gerial implications are that when tourism policies are being developed, local communities want to be
integrated and incorporated into the current systems in order to influence policymakers in developing

policies that fulfill their needs and defend their interests.
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1. Introduction

Tourism is one of the most resilient econo-
mic sectors in the world, having recovered from
many natural disasters and global economic down-
turns. The United Nations World Tourism Orga-
nisation (UNWTO's) report forecast that interna-
tional tourist arrivals worldwide are expected to
increase by 3.3% by the year 2030 to reach 1.8 bil-
lion. Prior to Covid-19 the international tourist’s
arrivals number slowed in South Africa by 4.0% in
2019 (StatsSA 2020). This was the slowest rate.
When the COVID 19 pandemic hit in 2020, this
added to the job losses in South Africa; the static
movement across the globe and economic melt-
down became severe to the already struggling eco-
nomy in South Africa. The local communities were
affected severely.

The issue of how tourism filters down to the
communities at the rural level is a well-established
principle within the South African context and glo-
bally, one may argue that the tourism sector conti-
nues to play a critical role in community develop-
ment as it generates local economic development
activities. Sustainable tourism remains an impor-
tant sector, not only globally or nationally but also
at the local level (Butler & Rogerson, 2016). The-
refore, rapid commercial tourism development in
less developed areas is important for sustainability
purposes. However, commercial tourism develop-
ment has steadily reduced local communities’ ma-
jor role in visitor activities. While the research sug-
gests that community members can play a variety
of roles in tourism development, despite the fact
that it is explained in tourism destinations’ policy
formulations, little focus has been placed on how

locals themselves feel about the subject.

2. Literature review

Tourism and agriculture were initially identified

as the economic potential pillars for contributing
to community development (Naidoo & Sharpley,
2016). It is in this regard that the government of
South Africa has developed a different strategic
framework to promote the role of participation in
rural communities. In recent years, community
tourism has become an important development
strategy for tackling poverty and unemployment
among low-to middle — income countries (Schey-
vens & Hughes, 2019). Notably, Tourism is one
of the world’s most promising and dynamic indus-
tries. It is critical to plan and promote tourism de-
liberately and sustainably by seeking compromises
between society's environmental, economic, and
social goals (Streimikiene, Svagzdiene, Jasinskas
& Simanavicius, 2021). According to Yfantidou
and Matarazzo (2017), tourism is a vehicle that
promotes local cultural features, it also operates
under the supervision of local communities whilst
it provides jobs and maintains local economic be-
nefits. Generally, the principle of community par-
ticipation is often not applied, because economic
benefits can sometimes be lost to local commu-
nities. In line with the principles of sustainable
development, strategies for the management of
local tourism resources within a sustainable deve-
lopment concept framework are considered (Kei-
tumetse 2011). Park and Kim (2016) suggest
that for the field of tourism resource management
in communities, sustainability principles linked to
community engagement are more significant. Sus-
tainable tourism can be referred to as tourism
activities that consider economic, social, and envi-
ronmental effects of its present and of the future,
taking into account the environment, tourists, bu-
sinesses, and communities in rural areas’ demands
(UNEP & UNWTO, 2005).

According  to
(2021),
(CBT) can generate economic and social value for

Mtapuri, Camilleri  and

Dtuzewska Community-based tourism
destinations, local companies, and communities.
At the same time, CBT provides rich, immersive

cultural experiences that might enrich tourists'



visits to various communities. Drammeh (2015),
argues that sustainable CBT approaches can help
communities improve their local economic deve-
lopment (LED), hence the economic leakages from
the tourism industry must be limited for the be-
neficiation of the community. Mtapuri and Giam-
piccoli (2020) add that destination managers and
tourism enterprises have the opportunity to engage
in sustainable tourism practices and strategically
leverage local resources in order to maximize eco-
nomic links. It also indicates that these initiatives
can lead to chances for tourist enterprises to grow
and destinations to become more competitive,
while protecting the environment and addressing
their carrying capacities (Dtuzewska & Giampic-
coli, 2021).

basic tourist challenges and proposed answers ba-

Many researchers have looked into

sed on a specific type of alternative tourism within
a sustainable tourism environment that includes
the well-being of the local population, particularly
the poor (Naidoo et al., 2021). Alternative kinds
of tourism development, such as community-based
tourism (CBT) and pro-poor tourism (PPT), have
been advocated as being particularly important
to alleviating poverty and facilitating the deve-
lopment of disadvantaged community members
(Saayman & Giampiccoli, 2016).

CBT has long been regarded as the most sus-
tainable kind of tourism, according to Mtapuri
and Giampiccoli (2016). Ramukumba, Pietersen,
Mmbengwa and Coetzee (2011) alluded that the
growth of tourism, emphasizes the importance of
community participation and its impact on eco-
nomic, environmental, and social sustainability in
communities. However, it has been observed that
CBT tourism development, directly and indirectly,
contributes to economic, social, and environmental
sustainability. This means that tourism develop-
ment and community participation are critical for
communities to achieve long-term growth.

Mtapuri and Giampiccoli (2016) are of the view
that in the drive for holistic community develop-
ment, community-based tourism (CBT) presents
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CBT initiati-
ves can take a variety of paths such as the use of

both opportunities and obstacles.

integrated rural tourism as a tool for community
tourism development (Lenaoa & Saarinen, 2015).
Gohori and Van Der Merwe (2021) state that ru-
ral areas are undergoing significant socioeconomic
changes, necessitating the transformation and di-
versification of rural livelihoods. In this context,
tourism is increasingly being viewed as a tool for
community development, with the goal of facili-
tating community participation and integration in
tourism planning and operations. This is in line
with the findings of Apleni, Vallabh and Henama
(2017) that state that the strengths of present
community participation tactics and approaches to
community-based tourism development will pave
the way for the most effective policies and appro-
aches to increase community participation in tou-
rism. However, the majority of the research has ex-
cluded local people from having their voices heard
in regards to tourism’s ability to empower commu-
nities (Shereni & Saarinen, 2021). Gohori and van
der Merwe (2021) contends that indications of di-
sempowerment remain while tourism growth helps
local people economically, socially, politically, and
psychologically.

In order to encourage sustainable tourism in
natural resources, community-based tourism is im-
portant to define clear roles and benefits of local
communities. Shereni and Saarinen (2021) pos-
tulate that research in voices of communities im-
ply that community members have negative atti-
tudes toward tourist projects as a result of their
lack of involvement in natural resource decision-
making and management. Members in the com-
munity expect to benefit from tourism, although
they have yet to see or experience any. As a re-
sult, tourism is a huge global sector with a strained
relationship to poverty eradication. When compa-
red to conventional tourism, alternative types of
tourism, such as sustainable tourism (ST) and res-
ponsible tourism (RT), have been promoted as a

strategy connected with community development
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and poverty reduction through tourism (Giampic-
coli & Saayman, 2017). Research that has high-
lighted understanding a society's complex politi-
cal system and power structure reveals that it is
crucial to developing, planning, and implementing
sustainable tourist policies. To assist and main-
tain sustainable tourism development in commu-
nities, it is consequently critical to have a good
awareness of political concerns, major political ac-
tors’ interests, and how to moderate personal inte-
rests (Yasarata, Altinay, Burns & Okumus, 2010).
Obradovi¢ and Stojanovi¢ (2021) are of the view
that it is possible to prioritize management tac-
tics while respecting the needs and rights of the
local community by understanding locals’ attitu-
des toward sustainable tourism. According to re-
search conducted by Cheng, Wu, Wang and Wu
(2019) residents’ attitudes toward sustainable tou-
rism development have a favourable and conside-
rable impact on both community participation and
environmentally responsible behaviour. Most com-
munities anticipate that their evidence sustainabi-
lity plan would be useful in negotiating with lo-
cal authorities and other stakeholders, as well as
in learning and adapting tourism-related initiatives
(Islam, Lovelock & Coetzee, 2021).

However, it has been recognised that commu-
nities that attain adequate access to and participa-
tion in tourism and its related advantages may be
more resilient and better positioned to profit from
the links between tourist-based livelihoods and bio-
diversity protection (Holland et al., 2021) Further-
more, local communities perceive linkages between
livelihood improvement, sustainable tourism, and
conservation for their community (Nepal, Lai &
Nepal, 2021). Therefore, a special focus on des-
tination community participation in tourism deve-
lopment to improve livelihoods is necessary to ad-
dress the issues that local communities have when
it comes to tourism (Kunjuraman, 2021). Many
researchers revealed that community attachment,
community involvement, and perceived benefits

had a significant and positive impact on sustai-

nable tourism development (Butler, 2017). Accor-
ding to Ngo, Hales and Lohmann (2019) stakehol-
der engagement in the cooperation of sustainable
tourism implies the function of each stakeholder
engagement marketing strategy for long-term suc-
cess. Chatkaewnapanon and Kelly (2019) indica-
ted that activities such as community arts practice
give a voice to a younger generation, which must
be recognized from the start of the development
process in order to achieve long-term destination
development that leads to future wealth for the ru-
ral community. The research conducted by Stumpf
and Cheshire (2019) indicates how the existing sus-
tainable development goals targets do not adequa-
tely account for how Micronesian cultures operate,
what is valued by the people who make up these
societies, and how Indigenous landholding rights
are the core of Micronesian livelihood sustainabi-
lity. Their research looks at how concerns related
to Indigenous land holding rights in Micronesia are
at the heart of the United Nations’ 17 Sustainable
Development Goals (SDGs) in the 2030 Agenda
for Sustainable Development.

Community participation can be regarded as
a means by which members of a community are
given a voice and the option of participating in
issues that impact their lives. This can be seen
in the development stalemate that has happened
in such places, where local residents seem to be
denied the opportunity to express their concerns
(Mkono, 2011). Therefore according to Mudimba
and Tichaawa (2017), globalisation has favoured
foreign business dominance, reducing the voice of

host communities in tourism development.

3 . Research Setting and Methods

The study adopted the positivist research pa-
radigm, which entails the collection of scientific
data that is exact and based on measurement and
statistical analysis with the goal (Park & Kim,



2016:690); the findings are generalisable. The ob-
jective of this study was to analyse the commu-
nity participation in tourism in the Capricorn Dis-
trict (Punch, 2005; Trochim, 2001). The study
followed a quantitative approach to determine the
level of participation of communities in the tourism
sector. Leedy and Ormord (2005, pp.94-97) have
identified the following key critical fundamentals of
quantitative research: “It is used to answer inqui-
ries concerning the relationships between variables
that can be quantified, to be able to explain, en-
visage and control phenomena; quantitative rese-
archers separate the variables they want to study;
it is used as a control of variables; these resear-
chers use an identical method to gather some kind
of numerical data and by making use of statistical
methods to analyse the data and draw conclusions
from it"

This study adopted the most common non-
experimental design which is a survey, due to the
fact that it may be used in descriptive studies (Fou-
ché, Delport & De Vos, 2011). This study analysed
community participation in tourism.

Prior to data being gathered, the questionnaire
had been subjected to pilot testing which was in-
fluenced by a wide spectrum of respondents that
included community members, and tribal and lo-
cal government leaders in the Capricorn District.
About 25 respondents whose feedback was consi-
dered to improve the research instrument. The po-
pulation (N) of the Capricorn District is estimated
at around 1.3 million (COGTA, 2020). There af-
ter the questionnaire was distributed to 550 people
within the population sample in Polokwane, Mo-
lemole, Blouberg, and Lepelle-Nkumpi communi-
ties of the Capricorn District. These communities
thus formed the target population. Therefore, th-
rough stratified random sampling, a sample size of
n=394 was deemed sufficient for this study (Singh
& Masuku, 2014:4). Each respondent was given
their own copy of the survey instrument (question-
naire) to complete. Once the questionnaires had

been completed, they were collected and analysed
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to reach the findings, conclusions, and recommen-
dations. The data were first corded and then cap-
tured in Excel prior to being exported to Statistical
Packages for Social Sciences (SPSS), Version 24,
for final analysis.

4. Findings

The demographics of the respondents’ profiles
were measured in terms of age, gender, home lan-
guage, educational level, employment status, hou-
sehold income, and marital status, job in relation
to tourism, district municipality and length of time
that a participant has spent in a given district.
The next section presents the distribution of res-

pondents according to age.

4.1.

tics

Respondent’s demographic characteris-

The results from the empirical show that there
were 240 females (60.9%) that participated in this
study when compared to 149 males (37.8%). The
report on Women in Tourism (2019) reflects the
importance of tourism among women, as most of
the role players in the tourism industry are women

(54%).

Distribution of respondents according to gender

394

240

149

I >

Male Female Other Total

Figure 1 | Distribution of respondents according to gender

Although the sector caters for inclusivity, most
of the respondents (31.7%) were amongst the ages
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of 36 and 54 years, and their home language was
Sesotho sa Leboa (29.7%). About 93 respondents
were educated and had a diploma or a degree
(24.4%) and 178 of them were in full-time em-
ployment (45.6%), earning less than R7 000 per
month (39.1%). And about 165 respondents were
single (41.9%) and had jobs that were not related
to tourism (46.4%).

4.2. Descriptive statistics

Descriptive statistics provide a good measure
of the extent and variation of responses on some
given attributes considered in a study (Holcomb,
2016). In the current study, the statements of res-
pondents on the extent of their community partici-
pation and involvement in tourism were measured
using measures of central tendency (percentages
and mean) as well as measures of spread (like stan-
dard deviation and coefficient of variation), which
will be described in the subsequent subsections.
The responses selected by the respondents on the
extent of community participation and their invol-
vement in tourism were evaluated on a five-point
Likert scale, which were ranging from strongly di-
sagree (which was assigned a value of 1) to stron-
gly agree (which was given a value of 5). This me-
ans that ratings of less than 2.5 indicate adverse
responses, 2.5 to 3.4 indicate a lack of response
on the aspect under consideration, and ratings of
at least 3.5 indicate favourable responses.

It was observed that 391 respondents largely
disagreed with the statement that local commu-
nities in the Capricorn District Municipality par-
ticipated in decision-making processes for tourism
development. This is supported by Aref and Red-

zuan (2009), who reported that a general lack of
community participation in developing countries
was a barrier to effective tourism development in
the third-world countries. About 190 (48.3%) of
respondents disagreed, while 109 (27.9%) agreed,
111 (16%) strongly agreed that local communi-
ties do participate in decision-making processes for
tourism development. Again, 183 (46.5%) respon-
dents either disagreed or strongly disagreed that
local communities in the Capricorn District Mu-
nicipality were involved in tourism planning and
development, while about 118 (30.2%) respon-
dents either agreed or strongly agreed with the
statement above.

Respondents largely expressed favourable res-
ponses about the support offered by local resorts
to local farmers and offering employment to locals.
A total of 200 (50.9%) either agreed or strongly
agreed that resorts and tourism facilities suppor-
ted local farmers and businesses by purchasing
local goods, while 113 (28.7%) of the respon-
dents either disagreed or strongly disagreed with
this statement. The remainder expressed no kno-
wledge about this aspect. On the other hand, a
total of 217 (55.2%) agreed, strongly agreed that
local resorts and tourism facilities employed local
people in the communities where they operated.
The results reveal that most respondents seemed
to be aware of the support in the form of employ-
ment the district was receiving from the tourism
industry. However, 100 respondents 25.6% of the
respondents either disagreed or strongly disagreed
with this statement. The remainder expressed no
knowledge about this aspect. The next section

presents the discussion.
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Table 1 | Responses of respondents on the extent of community participation in tourism development within the Capricorn District

Municipality
S
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C3.1. Local communities in the Capricorn District
Municipality participate in decision-making processes for | 391 | 32.2 | 16.1| 23.8 | 25.3 | 26 | 2.5 | 1.248 | 49.9
tourism development.
C3.2. The local community is involved in tourism planning 290 | 24412211 233 238 64 | 2.7 | 1.256 | 472
and development.
C3'_3j The local community should be consulted when 288 | 371121 175 | 309|158 3.1 | 2.005 | 64.7
policies are formulated.
C3.4. Although the local community must be consulted, the
final decision for tourism development should be made by | 391 | 21.7 | 14.8 | 13.3 | 32.5| 17.7 | 3.1 | 1.430 | 46.3
formal bodies.
C3f5' ThPT local pommunlty should be financially supported 292 | 184 | 16.1 | 17.6 | 304 | 175 | 3.4 | 1.375 | 43.9
to invest in tourism development.
C3.6. The Iootzal.c_orﬁmunlty should take the lead in tourism 280 | 178 | 195 195 | 285 | 147 | 3.0 | 1.334 | 440
development initiatives.
C3.7. 1 am interested in local tourism development. 386 | 16.6 | 18.7 | 18.1 | 326 | 14.0| 3.1 | 1.316 | 426
C3.8. Ifocal_re5|dents should be allowed to develop tourism 290 | 14111771 203 1 207 | 182 3.2 | 1315 | 41.1
attractions in the area.
(C3.9. The community owns its own tourism attractions. 389 | 126 19.0| 244|334 | 106 | 3.1 | 1.201 | 38.7
(3.10. The community members sell their goods to tourists. | 389 | 11.1 | 20.6 | 21.3 | 324 | 14.6 | 3.2 | 1.235 | 38.7
C3.11. There are sites which the Fommunlty members are 202 | 11.0 | 2171 32.4 | 253 | 96 | 3.0 | 1140 | 37.0
not permitted to enter due to tourism.
C3.1.2. The oommur.uty is given the opportunity to attend 291 |97 | 235! 2631317 88 |31 | 1135 | 37.1
tourism-related seminars, conferences and workshops.
(3.13. The community should take the lead in planning and
participating in cultural activities (religious festivities, | 392 | 15.1 [ 18.1| 21.4 [ 30.3 | 15.1 | 3.1 | 1.295 | 41.5
parades, concerts, etc.).
(C3.14. Resorts gnd tourism facdltlras should support local 303 | 1221165 204 | 27.5| 23.4| 3.3 | 1.326 | 308
farmers and businesses by purchasing local goods.
C3.15. Local_ resorts and t(_)l_lrlsm facilities should employ 201 | 120 | 13.6 | 192 | 28.6 | 26.6 | 3.4 | 1332 | 38.7
local people in the communities where they operate.
Community participation 3.1 | 0.945 | 30.8

5. Discussion

The results revealed that a total of 190
(48.3%) of the respondents presented that they
were not well informed on the extent of commu-
nity participation in tourism development within
the Capricorn District Municipality.

The results of the study show that commu-
nity participation is significantly dependent on age,
home language, employment status, district and
years in district. There was no statistical evidence
to suggest that community participation is associa-

ted with other demographic variables. This means

that number of years in the district, age, home
language and employment status influence com-
munity members to participate in tourism in the
Capricorn District Municipality. Thus, Capricorn
District Municipality communities participate in
tourism and are influenced by the socio-economic
characteristics.

Respondents indicated that they were not well
informed on the extent of community participa-
tion in tourism development within the Capricorn
District Municipality. Therefore, tourism manage-
ment office should disseminate more relevant infor-

mation and promote the industry more effectively
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in the communities to encourage participation. In
the promotional material, the benefits of commu-
nity participation should be stated clearly, tangibly,
and realistically.

6. Conclusion

The purpose of this article was to analyse the
voices of the Capricorn District community on their
participation in tourism in Limpopo. From the li-
terature review, it can be concluded that commu-
nity participation is generally defined as involving
residents staying in communities who do not par-
ticipate in public initiatives and processes. It is
often suggested that community participation is
one of the essential ingredients in enhancing the
value of communities and that it contributes eco-
nomic growth potential of a country. Various stu-
dies indicate that communities that are not aware
of tourism activities in their immediate environ-
ment, develop a negative attitude and may never
get to participate in tourism initiatives. Therefore,
the local communities’ buy-in is essential to en-
courage participation in tourism development. It is
commonly understood that if local people get the
benefit of tourism and value of tourism operations,
there is a high probability that they would support
the tourism sector. There are two significant ty-
pes of community participation in tourism, namely
induced community participation and spontaneous
participation. Residents in certain less developed
areas choose to participate in business opportuni-
ties and gains rather than participate in making
decisions. The gains are “earning income, jobs,
and empowerment opportunities which are among
the potential economic benefits”. It should be en-
sured that residents in the community in tourism-
related planning and decision-making, to eventu-
ally gain full control. More efforts should be made
to enhance skills through community capacity buil-
ding to enrich the tourism sector. Tourism deve-

lopment should be planned with participation and
input from local communities. It is the responsi-
bility of the government to coordinate local com-
munity participation in the tourism sector through
IDPs, public participation, etc. Respondents in-
dicated that they were not well informed on the
extent of community participation in tourism de-
velopment within the Capricorn District Municipa-
lity. Therefore, tourism management should disse-
minate more relevant information and promote the
industry more effectively in the communities to en-
courage participation. In the promotional material,
the benefits of community participation should be
stated clearly, tangibly, and realistically. Therefore,
it can be the conclusion is that community parti-
cipation is driven by seven main factors, namely
development initiatives, benefits, awareness and
good management practices, support from sta-
keholders, opportunities for locals, empowerment
and involvement of local community members in
tourism programmes.

The significant improvements in terms of com-

munity participation can be summarized as follows:

e Local communities in the Capricorn District
Municipality participate in decision-making

processes for tourism development.

e The local community is involved in tourism

planning and development.

e Resorts and tourism facilities should support
local farmers and businesses by purchasing

local goods.

e Local resorts and tourism facilities should
employ local people in the communities

where they operate.

Moreover, there is a need to consider the use
of smart technology in tourism development and
to community participation studies. Dar (2022),
states that technology remains critical to the day-
to-days quality of life in the community. There-
fore, coordination in the smart ecosystem can allow



communities to have improved transport, banking,
healthcare, energy, water, waste management, and

other services including crime-free atmosphere.
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