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FIGURE 1
User interacts with the system
from an application that accepts
voice commands.
FIGURE 2
The system also allows interaction
by voice using a TV remote control.

and interfaces.
The key performance indicators (KPI) of this
solution focused on its suitability to the television
lexicon, robustness to noise, provided UX, and on
the implementation in Set-Top Boxes of the IPTV
service of MEO allowing a dynamization of a Field Trial
(FT). To ensure good efficiency of the NLI system, a
continuous improvement process was adopted, divided
into two phases of the FT, in which problems/bugs
were identified and fixed and natural and diversified
utterances were collected to train the Natural
Language Understanding (NLU) module. During the FT,
the training process of the NLU involved the collection
of a total of 3969 utterances, from a total of 13.000
interactions with the developed system.
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