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EXTENDED ABSTRACT
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Introduction

Communicational and relational skills are crucial for nursing care and are recognized as a differentiat-
ing competence of excellent care. Nursing students must develop these skills to establish an efficient
helping relationship. Despite of that, studies about the efficiency of interventions to promote these skills
are scarce.

This study aims to evaluate the acquisition of communicational and relational skills with the first Clin-
ical Clerkship (CCI) of the Nursing undergraduate course.

Methods

A pilot study was conducted, before and after a CCI, which occurred during June of 2020, with a con-
venience sample of 37 students of the 1st year and 2nd semester of the Nursing degree Course of a health
school in North of Portugal. CCI aims to develop communication skills, using innovative strategies as Por-
tuguese sign language, dramatization, and emotional facial expression, beyond supervised care of patients
inreal contexts. Data collection was done using an online questionnaire composed by a sociodemographic
questionnaire, the Relational and Help Skills Inventory [Inventario de Competéncias Relacionais e de
Ajuda — ICRA] [1] and the Interpersonal Communication Assessment Scale [Escala de Avaliacdo da
Comunicacao Interpessoal - ICAS] [2,3]. Statistical analysis of this work was performed in R, accessed by
RStudio, version 1.3.1093. It was used descriptive analyses and inference analysis (Wilcoxon Test), using
asignificance level of p=.05.

Results

Participants, withamean age 0f21.91 (SD=6.06, Min=18; Max=41), 91.9% single, presented a statist-
ically significant increase of communicational and relational skills from pre to post-test, evaluated by
ICAS (T=2.25,p<0.00) and ICRA (T=1.1,p<0.00).

Discussion

This study emphasizes the importance of CCI to promote communicational and relational skills,
accordingly with the scarce literature in this field. This study demonstrates that CC contributes to the devel-
opment and learning of crucial skills of nursing students. It is encouraged more studies in this field, with a
comparison with a control group, and extended samples.

Ethics committee and informed consent

The current research was approved by an independent ethics committee and subjects gave their informed consent before they were
enrolled in the study.
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