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Objectives | The focus of this study was to assess the potential for rural tourism development in 

the areas surrounding South Africa's Hluhluwe iMfolozi Park (HiP) in KwaZulu-Natal. The objectives 

were to determine whether the host communities surrounding HiP have the necessary and 

sufficient resources for rural tourism. The study also investigated whether the host communities 

surrounding HiP have the essential knowledge and capabilities to participate in rural tourism. 

 

Methodology | The explorative and interpretive paradigms served as the foundation for the 

qualitative research approach it used. Semi-structured interviews with the participants were 

conducted using interview guides. Twenty (20) semi-structured interviews were performed with 

members of the HiP management team and owners/managers of local tourism businesses. The 

data gathered was analysed by researchers using content analysis. To ascertain the potential for 

the development of rural tourism in HiP and the adjacent areas, a SWOT analysis was carried out.  

 

Main Results and Contributions | The successful development of rural tourism in the area was 

recognised to depend on the development of human resources. The area's infrastructure 

development, which is a crucial physical resource for any tourism development, was also 

highlighted. The findings suggest that locals lacked the specialised expertise and professional 

requirements necessary for starting their own businesses. The findings further demonstrated that 

hiring locals is challenging for tourism business managers because these individuals lack the 

necessary expertise, qualifications, and work experience. As a result, management emphasised the 

value of educating and preparing local residents for the tourism industry. This study has 

considerable significance because it gave guidance to the nearby communities of HiP on how to 

enhance rural tourism for their own socioeconomic benefits; as a result, the study may help to 

increase employment, which will subsequently help to reduce poverty. 

 

Limitations | The study concentrated on gaining access to people and organisations; access was 

limited, and only a few people were interviewed; many of them, despite being sampled, were 
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unwilling to participate further in the research. As a result, the sample size was limited. A bigger 

sample size would most likely produce more detailed data. 

 

Conclusions | Numerous strengths and opportunities were found in the study that may be used 

as a foundation for developing rural tourism; however, managing weaknesses and threats is crucial 

for success. The study emphasises that the successful growth of rural tourism in the area would 

depend on the development of human resources. The improvement of the local infrastructure, a 

crucial physical resource for any tourism development, was also highlighted. In order to boost rural 

tourism, the study suggests leadership commitment and capacity building. According to the study, 

many other positive impulses may be seen in the fields of rural housing development, 

cooperatives, training centres, and developing relationships with educational institutions and other 

rural tourism stakeholders. Organising local events and rural exhibitions where local residents can 

showcase their abilities to tourists, as well as offering new sorts of rural tourism products, may 

also aid in developing viable rural tourism.  
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